Welcome to @ Before Sunset!
We’re genuinely excited to have you here.

As we strive to provide a tranquil and enjoyable experience for all our guests, we would like to
inform you of a few important policies:

e Adult-Oriented Environment: To preserve the serene atmosphere of our establishment, we
kindly request that guests under the age of 16 not be accommodated at our hotel.

e No Pets Allowed: To maintain a comfortable environment for all guests, we regret to inform you
that pets are not permitted on the premises.

e Stay Duration Policy: Guests are required to stay a minimum of 2 days on weekdays and 3 days
on weekends.

e Occupancy Limit: A maximum of 2 people are allowed to stay in each room.

Beach Access: Please inform us one day in advance if you’d like to use the beach facilities. This
way, we can ensure there’s a spot reserved just for you.

e Dress Code: We uphold a simple dress code policy for our beach area, as we believe all
individuals are beautiful just as they are. Feel free to dress comfortably and enjoy the natural
beauty of the beach without the need for formal attire.

e Beach Amenities: We are pleased to offer all our guests a 10% discount on all items available
on the beach. We invite you to take advantage of this offer and indulge in the various amenities
and activities our beachfront has to offer.

Events: For special events, please remember to ask for reservations.
Reservation Policy: Please note that reservations cannot be canceled and refunds are not
available. Date changes may be made at the hotel’s discretion.

e Acknowledgment Clause: As you enjoy the sunset and the beachside parties, we invite you to
embrace the music and the joy it brings. Yet, we understand if this might be a concern for some.
Therefore, before checking in, we kindly ask you to acknowledge and accept the following
statement.

“l acknowledge that | will hear the sounds of beach parties and music, and | accept this.”

We appreciate your understanding and cooperation in adhering to these policies. If you have any
questions or concerns, please don't hesitate to contact with us.

Additionally, let us introduce the array of events and activities available for you to ensure your stay
is pleasant.

e Explore a journey of self-discovery with our Path to the Soul programs, offering daily yoga
sessions, breath-works, workshops, and more. You will find all the details in our weekly flyers.

e Experience the magic of Elefante Dinner Nights every Friday accompanied by the live music
that will serenade your evening on the sand and near the sea.

e On Saturdays, join us for unforgettable evenings filled with lively music, vibrant energy, and
memories that will stay with you forever.

We look forward to providing you with a memorable and relaxing experience. To ensure your stay is
exceptional, we kindly request you to answer the questions by clicking on the form link.



https://docs.google.com/forms/d/e/1FAIpQLSfrgcsd7epcshBxBtbrQ69Z2qVIXGMHuUG8WxdQ8nBOQK
rkm2PA/viewform

Thank you for sharing your answers with us! We appreciate your input and look forward to making
your stay unforgettable. When you arrive Before Sunset, our team will warmly welcome you and
assist with anything you need throughout your stay.

Warm Regards,

@ Before Sunset
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